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Dining

Experience the rich flavors of Turkish cuisine at Tershane Restaurant, located in the heart of Istanbul’s
historic Karakdy district. With stunning views of the Bosphorus, Galata Tower, Ayasofya, and Topkapi
Palace, Tershane offers a modern take on traditional dishes—from mezes to grilled specialties—all in a

refined rooftop setting.

Offer:
Enjoy one complimentary mocktail with every reservation

Terms & Conditions:
e The discount code is valid until 30 April 2026 and can only be used for reservations made through

e  Offeris limited to a maximum of four complimentary mocktails per reservation.
e Payment must be completed with a valid Visa card.

Redemption Instructions:
To redeem, visit to book your reservation and enter the promo code TERS10 in the

message box. Present your Visa card upon arrival to enjoy your complimentary mocktail.

Contact:
Tersane Cd. No:24 Hotel Momento 8th Floor, Karakdy / Istanbul Cards Eligible: All Visa cards (Debit, Credit, and Prepaid)
+902122923010 Validity Dates: 1 May 2025 — 30 April 2026
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http://www.tershanerestaurant.com
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Dining

Established in 2014, Calipso has been serving the highest quality seafood with Mediterranean flair and
warm hospitality. Located in Istanbul’'s Atakdy Marina, right on the waterfront, it offers a serene setting
with stunning sea views. Recognized with the Michelin Bib Gourmand three years in a row from 2023,
Calipso is a go-to destination for unforgettable dining.

Offer:
Enjoy a complimentary traditional Turkish dessert

Terms & Conditions:
Calipso Fish Restaurant is solely responsible for this offer. Prior reservation required. Complimentary desserts
are available for a maximum of four people per reservation.

Redemption Instructions:

To redeem, reserve online at and enter promo code
CALIPSO10 in the Additional Notes box. Present your Visa card upon arrival to enjoy your complimentary
dessert. Payment must be made with a valid Visa card.

Contact:
Kiiglikyal, Cumhuriyet Cd. No:2, 34840 Maltepe/istanbul, Tiirkiye

info@calipsofish.com
+90 216 489 28 58

VISA

Cards Eligible: All Visa cards (Debit, Credit, and Prepaid)

Validity Dates: 1 May 2025 — 30 April 2026
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Experience

Take in breathtaking panoramic views of Istanbul from Emaar Skyview, the city’s newest must-see
attraction! Located atop Emaar Square Mall, this stunning observation deck offers 360° views from 47
floors above, plus a thrilling glass-floored Skywalk for the adventurous. Whether you visit by day or
night, it's the perfect spot for unforgettable photos and a fresh perspective on the city.

Offer:
Receive 15% off on admission tickets

Terms & Conditions:

» Validity Period: This campaign is valid from May 1, 2025 — April 30, 2026.

» Campaign Code Expiration Date: The campaign codes must be used by April 30, 2026.

+ Valid Tickets: The campaign is valid for the purchase of the following tickets: Emaar Skyview Adult Ticket; Emaar Skyview Child Ticket.
« Accompanying Requirement: Visitors aged 12 and under must be accompanied by an adult aged 18 or older.

» Operating Hours: Our working hours are from 10:00 AM to 10:00 PM, and the last ticket sale is at 9:15 PM.

* How to Use the Discount: To benefit from the discount, the unique code obtained through the participating bank’s app must be provided to
the ticket sales staff at the ticket counter.

» One code is valid for one receipt: Each code is only valid for purchases made on a single receipt.

* Non-combinability: This campaign cannot be combined with other discounts, special prices, promotions, or tickets sold online.

* No Monetary Value: The codes have no monetary value, cannot be sold, redeemed for cash, or exchanged for money.

* Right to Modify: Visa and Emaar Libadiye Real Estate Development Inc. have the right to make changes to the campaign dates and
conditions. For more information, please visit

Redemption Instructions:
To redeem, present this offer and mention promo code VISASKY15 at the ticket counter and pay with a valid Visa card.

Contact: ) Cards Eligible: All Visa cards (Debit, Credit, and Prepaid)
Libadiye Cad. No: 82, 34700 Uskudar, Istanbul
+90 216 547 18 88 Validity Dates: 1 May 2025 — 30 April 2026

info@emaarskyview.com
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https://emaareglence.com/

Experience

Discover the wonders of the ocean at Emaar Aquarium & Underwater Zoo in Istanbul! With over 20,000
marine animals, highlights include the Tunnel Aquarium, where sharks swim overhead, and interactive
zones like the penguin enclosure and underwater feeding shows. Located in Emaar Square Mall, it's a
fun and educational experience for families and sea life lovers.

Offer:
Receive 15% off on admission tickets

Terms & Conditions:

» Validity Period: This campaign is valid from May 1, 2025 — April 30, 2026

» Campaign Code Expiration Date: The campaign codes must be used by April 30, 2026.

« Valid Tickets: The campaign is valid for the purchase of the following tickets: Emaar Aquarium Adult Ticket and Emaar Aquarium Child Ticket;
« Accompanying Requirement: Visitors aged 12 and under must be accompanied by an adult aged 18 or older.

*» Operating Hours: Our working hours are from 10:00 AM to 10:00 PM, and the last ticket sale is at 9:15 PM.

» How to Use the Discount: To benefit from the discount, the unique code obtained through the participating bank’s app must be provided to the
ticket sales staff at the ticket counter.

» One code is valid for one receipt. Each code is only valid for purchases made on a single receipt.

* Non-combinability: This campaign cannot be combined with other discounts, special prices, promotions, or tickets sold online.

* No Monetary Value: The codes have no monetary value, cannot be sold, redeemed for cash, or exchanged for money.

* Right to Modify: Visa and Emaar Libadiye Real Estate Development Inc. have the right to make changes to the campaign dates and
conditions. For more information, please visit

Redemption Instructions:
To redeem, present this offer and mention promo code VISAAQUA15 at the ticket counter and pay with a valid Visa card.

Contact: ) Cards Eligible: All Visa cards (Debit, Credit, and Prepaid)
Libadiye Cad. No: 82, Uskudar, Istanbul
+90 850 290 80 90 Validity Dates: 1 May 2025 — 30 April 2026

info@emaarakvaryum.com
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Experience

Discover Istanbul’'s European and Asian sides—and taste a range of delectable Turkish delicacies—on
this full-day, small-group tour. Meet your guide in the morning in Istanbul’s Old City, and be sure to
come hungry: you have a day of feasting ahead of you. Explore a spice market, and enjoy a traditional
Turkish breakfast, before crossing the Bosphorus to trendy Kadikoy. Sip Turkish coffee, visit multiple
restaurants, and discover Istanbul’s must-try dishes.

Offer:
Receive 10% discount on all tours

Terms & Conditions:
Yummy Istanbul is solely responsible for this offer. Offer valid on all tours. Can only be used for tour reservations
made online through . Offer valid until 30 April 2026.

Redemption Instructions:
To redeem, book your tour online at and use promo code VISA10 at checkout. Payment

must be made with a valid Visa card.

Contact:
hello@yummyistanbul.com
+90 536 454 85 80

VISA

Cards Eligible: All Visa cards (Debit, Credit, and Prepaid)

Validity Dates: 1 May 2025 — 30 April 2026
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http://yummyistanbul.com
http://yummyistanbul.com

Customer Disputes

If a customer can prove that they were unable to receive an offer that they were entitled to at a partner merchant’s store or online shop,
they may be eligible for a refund or redressal according to the following process:

e The customer will write an email to the issuing bank stating the issue.

e The email should include the partner merchant's name, as well as the date, time and location of the purchase.

e [f available, the customer should attach a copy of the disputed bill.

e The issuing bank will forward all details to Visa (simorgan@yvisa.com).

e Visa will work with the supplier to confirm and resolve the issue with the said partner merchant.

e |[f the dispute is valid, the partner merchant will refund the wrongly credited amount or issue a voucher towards the customer.

e Visa and the supplier will work with the partner merchant to settle the issue and communicate to the issuing bank within 72 working
hours of query raised.

e The refund/redressal takes up to 10-15 working days.

VISA



