
 
 

 

 

 

 

Focal Person for Politically Exposed Persons: 

With reference to State Bank of Pakistan- BC&CPD Circular Letter No. 01 of 2019, below is the name and 
contact details of Focal Person for JS Bank Ltd who can be contacted to attend the issues of Politically 
Exposed Persons: - 
 

 
Name: Maha Dev 
Designation: Assistant Manager – Customer Care Unit 
PTCL no: 021 38904372 
Mobile no: 0346-5550555 
Email: maha.dev@jsbl.com 

 
Name: Rida Fatima 
Designation: Head of Customer Care Unit 
PTCL no: 021 38904333 
Email: fatima.rida@jsbl.com 

 
Moreover, please also find below the Contact Details of Focal Person of State Bank of Pakistan for 
resolution of complaints of Politically Exposed Persons through State Bank of Pakistan, 
 
 
Rashid Ullah Khan 
Assistant Director 
Consumer Protection Department 
State Bank of Pakistan 
5th Floor, SBP Building, Karachi 
Phone: +92-21-3245-5511 
Email: Rashid.khan@sbp.org.pk 
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